
DIVISION:    Berns Garden Center 

JOB TITLE:    Carryout 

REPORTS TO:    POS Manager 

POSITION SUMMARY:     

 This position is mainly responsible for providing customer service to people 
as they exit the Garden Center store and for assisting customers with the loading of 
purchases into their vehicles. 

SUPERVISORY CONTROL:    None 

POSITION RESPONSIBILITIES:     

• Assists customers with their purchases as they exit the store. 
• Assists cashiers and customers in the checkout area with boxing and keeps 

the inventory of bags and boxes at each cash register area at an appropriate 
level. 

• Responds to requests from cashiers to assist customers by taking their 
purchases to their vehicles and properly loading items into the vehicles. 

• Retrieves shopping carts from the parking lots and maintains an appropriate 
number of carts at the store entrance and at other sites in the Garden Center. 

• Assists customers with directions to the various areas of the Garden Center 
and/or finds a salesperson to meet these needs. 

• Assists with the receiving and unloading of merchandise on the loading dock. 
• Maintains general cleanliness of all areas in the store by cleaning windows, 

dusting display shelves, sweeping and hosing down walkways. 
• Monitors all waste baskets in the store and empties them when needed. 
• Transports cardboard and other packing material to the recycling container. 
• Assists with the delivery of merchandise from storage areas to the Garden 

Center store. 
• Assists with the assembly of displays, fountains and furniture, hangs signs 

and restocks bagged goods. 
• Helps with the upkeep of the grounds by picking up trash. 
• Assumes any other responsibilities that the POS Manager may assign. 



CHALLENGES: 

 The biggest challenge with this position is keeping up with cart retrieval and 
carryout requests during the busy weekends in spring.  There are quite often 
multiple tasks being assigned by various managers which require prioritizing and 
good communication. 

DIRECTION AND DECISION-MAKING: 

 The person in this position needs to monitor the number of carts in the 
parking lot and retrieve them while balancing the other demands of this position. 

RELATIONSHIPS: 

 There is the opportunity for constant interaction with customers both 
entering and exiting the store.  There is also occasional contact with vendors or 
delivery people within the store or on the back loading dock. 

SPECIAL ATTRIBUTES: 

This position requires a person who is easy going, friendly and sociable, able 
to talk to customers walking into the store and thank them as they are leaving with 
their purchases, able to multi-task, able to take direction well, able to prioritize 
tasks and able to work well alone or equally, work as part of a team. 

KNOWLEDGE AND EXPERIENCE: 

 This position does not require any prior garden center experience or special 
knowledge and the job is suitable for anyone who meets all the other requirements 
for this position.  The person in this position should, however, enjoy working 
outside.  Any previous work experience, whether performing chores at home or any 
type of other work, would be helpful before beginning this job. 

JOB ENVIRONMENT: 

 The work environment characteristics described here are representative of 
those an employee encounters while performing the essential functions of this job.  
Reasonable accommodations may be made to enable individuals with disabilities to 
perform the essential functions. 



 This very active position is performed outside about 75% of the time with the 
remainder of the work performed in the Garden Center store or greenhouse.  When 
outside there is exposure to all types of weather: heat, sun, high humidity, rain or 
cold.  The work environment is occasionally noisy, dusty and dirty.  There is 
exposure to packaged soils and soil amendments, packaged chemicals, pollen, seeds 
and various types of plants.  The person in this position would be trained to use a 
pallet-jack. 

PHYSICAL DEMANDS: 

 The physical demands described here are representative of those that must 
be met by an employee to successfully perform the essential functions of this job.  
Reasonable accommodations may be made to enable individuals with disabilities to 
perform the essential functions. 

 This position is physically demanding and requires a person to be in excellent 
health.  The person in this position should be able to lift regularly up to 20 pounds of 
weight and frequently 50 pounds with assistance.  While the job requires mostly 
walking, standing and lifting there are also frequent amounts of pushing and pulling 
and regular amounts of balancing, carrying, crouching, handling and kneeling.


